
https://xd.adobe.com/ideas/process/user-research/putting-personas-to-work-in-ux-design/
https://uxplanet.org/how-to-create-personas-step-by-step-guide-303d7b0d81b4
https://www.nngroup.com/articles/how-might-we-questions/
http://www.thinktanklab.org/



	Folie 1
	Folie 2

